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Who We Are
Our Vision:
A community where families are strong and all children belong.

Our Mission:
Family Respite Services works in partnership
with families who have children with

We believe that all children

disabilities. We coordinate support and

belong in our community.

provide short breaks that strengthen families
and contribute to children having meaningful
lives in their community.

Our Services:
Family Respite Services provides families who have children with disabilities a short break from
caregiving. This is done through a range of supports and services including assisting families to
have an individual care for their child in their home or in the community, providing supports for

children in community recreation and activity programs and short stays in one of our licensed
respite homes.
Family Respite Services began with the vision of families in Windsor and Essex County. The
service is designed to provide individualized, flexible, family centred support for families caring
for children from infancy to age 18 who have developmental disabilities or mental health
challenges.
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Message from our Board Chair and Executive Director
The past year has once again presented many challenges to families in our community and to
our agency, as we have coped with the ongoing (and ever changing) issues related to managing
the Covid-19 pandemic. Through it all we have remained committed to maintain support for
families, provide respite support, and assist families with the coordination of Special Services at
Home as well as community-based, in-home, and out-of-home respite. We are so thankful for
the commitment and flexibility of the FRS staff and direct support providers. Without their

dedication, we would be unable to provide the excellent service and support that many families
have come to rely on.
In the midst of this uncertainty, we took the opportunity to look to the future as well. The
generosity of our community enabled us to move forward to build a new state of the art respite
home. The Solcz Family Foundation Home is truly a beautiful and very functional home that will
serve the community well for many years to come. We involved parents, youth, and staff in
discussions about the possibilities that this resource would help us to achieve. Not only will we
be using this space for overnight respite and daytime support but it will also be used as a place
for parent groups to gather as well as for staff training sessions.
Looking to the future also meant developing a new strategic plan for the agency. We’ve heard
from a number of partners such as parents, staff, Board members, community partners, and our
many funders how critically important and very much appreciated our services are to our
area. While we are proud of all we have achieved, we also know that responding to the
changing needs of families is incredibly important to our continued success. Families reported
how impressed and thankful they are for the dedication and responsiveness of our staff
members. While restrictions on funding and the current shortage of direct support providers
have had a huge impact on our organization, we remain committed to providing the caring
respite services that families in Windsor Essex have come to expect and we look forward to the
many exciting possibilities that the future holds. As always, we are ever thankful for the parents,
staff, and community members who remain committed to helping us to build on the many
strengths of our organization and for allowing us to continue to build our vision of a community
where families are strong and all children belong.

Shawn Allen

Catharine Shanahan

Board President

Executive Director

Connections
Johnathan is 14 years old. He has been involved with
Family Respite since he was just a small boy at the age of
4. He has a very dedicated family who has provided many
opportunities over the years & continues to help him
thrive. John is a huge hockey fan, and a skilled player on
the ice as well. When we met at Family Respite to discuss

transition planning, Jonathan’s mom expressed that they
were looking for any new social opportunities for him to
connect to peers.
Lex is another youth, just one year younger than
Johnathan, but much newer to the program. They both
share a diagnosis of Autism. After meeting with Lex and
his mom and knowing that Lex was feeling a little
isolated about not knowing any other kids with ASD, I

wondered if these two families on my caseload might be
able to meet a need for one another through a social
connection.

When approaching
Johnathan’s mom about
the idea she responded,

“We would love to
connect, and I truly
appreciate your
facilitating this.”
Thankfully, Lex’s family
was also open and
willing. Numbers were
exchanged and they

created a connection.

Connections
Lex & his mom were able to join Johnathan and his
mother at a Spits game to watch, cheer & witness The
Spits win Round 2. A great evening for all! Both boys
have similar dispositions and really enjoyed meeting. In
true teenage fashion, they hope to continue a connection
through an online forum they both use called Discord,

which of course also means no moms required!
Johnathan’s mom was kind enough to share some photos
with her thanks and appreciation for the ability to think
outside the box and make this connection possible. She
believes the connection will continue and we certainly
hope so, too!

Parents’ Perspectives
Our family arrived in Canada in July of 2021. We escaped the war in Syria in 2015 and lived in a
refugee camp in Turkey until 2021. We arrived in Canada on July 7th of 2021 and were placed
in Windsor, Ontario to live and raise our family.
We are a family of seven. There are two boys and three girls, along with mom and dad. The
boys are the older children, and the girls are the youngest of the family of seven. The two boys
are the children enrolled with the FRS program, along with other Ministry programs.
We were introduced to Family Respite Services in January of 2022, by the Multicultural Council
of Windsor-Essex. The case worker recognized our family’s concerns for our two boys and
understood the request for in-home support, so the referral to FRS was made. We would like to
pay a special thank you to our case worker, Rebecca Saad, for making the referral to FRS.
The support received from FRS has helped my family tremendously. We have a support worker
who comes to the home to help with our two boys and who has helped with many other things
for example, accompanying us with the children’s appointments or taking the boys to the park.
My wife and myself feel relieved when the support worker arrives at our home. It is hard raising
a family of seven people and in addition having two kids with severe disabilities, therefore the
support received from FRS has provided relief for my wife and myself.

Parents’ Perspectives

We are grateful that our support worker speaks our language because we struggle to
understand the English language. Having a support worker communicate in our Arabic
language helps with communication. Our support provider has also helped my family and
myself understand the way of life in Canada. We have learned a lot from our support provider.
In addition, we like to recognize the helpfulness of having a coordinator from FRS that has

provided communication, quick responses, and feedback, as well as address concerns and
inquiries about the in-home support program. Our Coordinator Cindy McPhedran has helped
my family and she is wonderful to work with. Lastly, we like to thank the Country of Canada
and the Canadian Government for providing this type of program for my family and for my kids.

Thank you Family Respite Services from the Alhuseen Family.

Valued Services
Respite Services
·

217 children were supported with this community/home based funding

·

24,854 hours of support were provided

Special Services at Home
·

1264 children accessed service coordination and support through Special Services at Home

·

993 children were approved to have funding through SSAH

·

353 contracts were administered by FRS

·

639 contracts were family administered

·

1 contract was administered by Community Living Essex

·

107 Direct Support Providers were employed to provide supports to families

Summer Support
·

80 children received specialized summer support

ASD Respite
·

232 children and their families accessed ASD respite support.

·

11,053 hours of respite were provided to their families

Mental Health Respite
·

95 children received support in collaboration with local children’s mental health agencies

·

9,341 hours of respite were provided

Supportyourway.ca and RespiteServices.com
·

70 families used supportyourway.ca

·

38 new workers posted their profile

·

18 previous workers reposted an updated profile

·

304 profiles were sent to families for review

·

40 new matches were made with families

Valued Services
Weekend with Friends
·

27 children participated in WWF activities

The Spago Home
·

14 children participated in Spago activities

·

3 children resided in partnership with CAS

FRS Day Camp Staff Experiences
"The covid-19 pandemic was very difficult for everyone, and so many people felt isolated during
this time. This is especially true for children who were unable to attend school in person and
therefore struggled to form new friendships and build on existing friendships. A major highlight
for me was having the opportunity to help and watch children form new and meaningful social
connections, and feel a sense of community and normalcy after almost 2 years of social
isolation."
“It felt incredible to finally get back to working in the community rather than from home, all
while experiencing this with children who are just as joyful and anxious as you are... and being in
the community with them and forming these connections and friendships made the pandemic
feel less significant.”

FRS Milestones
·

1216 children in Windsor – Essex were supported by FRS

·

Over $1 million in program funding was used for direct support for families and children.

·

Despite the challenges of the pandemic, FRS had over 6000 contacts with parents for the
purpose of family support and service coordination.

·

FRS continues as one of the core agencies in Windsor - Essex for children’s mental health,
together with Children First, Regional Children’s Centre / HDGH, Maryvale and Windsor Essex
Community Health Centre.

·

A new strategic plan was developed in consultation with parents, staff and funders.

Fundraising
Funding for families caring for children with disabilities is crucial,
as not all of the Family Respite Services programs have
government funding. Check out how FRS benefits from
fundraising dollars, grant funding and donations:
Our ongoing partnership with the GoodLife Kids Foundation
since 2016 has pivoted to a VIRTUAL MOVE Program, where

children in the Family Respite Services Program log in and MOVE
twice a week with a trained coach. It’s so important for children
with disabilities to have the opportunity to engage in sport and recreation and the GoodLife
Kids Foundation has provided this experience for so many children over the years.
Family Respite Services continues to work closely
with the WindsorEssex Community Foundation,
(WECF) sponsoring the Vital Signs Report to learn
from the community through data driven results

about how we can work together around
important local issues. The WECF funded the
respite home through the Class Action Fund, Inspiration 100 Fund and the Berl Fund. This
project was part of the Vital Signs Impact Areas: Belonging and Leadership, Housing, Health,
Wellness and Activities and Learning.

Raffle 4 Respite with Bluewater
Pools, Spas and Patio!
The Raffle 4 Respite was a huge
success thanks to Bluewater
Pools, Spas and Patio Furniture.
Proceeds of $11,400 from the raffle help families in crisis that need additional respite support.
Congratulations to Allison McIntrye, the winner of the Raffle 4 Respite, a $5000.00 gift card to
Bluewater Pools and Spas.

Fundraising
Walk on Erie Street CURBSIDE for CHILDREN
The Walk on Erie Street event format was curbside for
children, which raised $5880 for 1200 families caring for
children with disabilities in our community.

The new respite home, the Solcz Family
Foundation Respite Home, construction is
now complete. Over 100 investors made
a commitment to children and the
community came together to raise
2.2 million dollars, which was donated
through monetary gifts or in-kind gifts to
be able to build this very specialized
home. This home will provide respite supports for children 8-18 years of age through a summer
day camp program, afterschool crisis supports and full weekend respite programs.
Thank you to everyone who made this dream home a reality.

Children Champions Who Are IN!
$725,000+

$5,000 - $24,999

Solcz Family Foundation

EverJonge Homes

$200,000

Executive of District 7, Windsor-Essex RTOERO

The Toldo Family Foundation

(Retired Teachers of Ontario/Enseignantes et

$75,000 - $99,999

Enseignants retraites de l’Ontario)

Poirier Electric

Dr. Tom Elsdon & Mary Dagenais

We Care for Kids

Inspiration 100 WindsorEssex Community

$50,000 - $74,999

Foundation

Meloche Windows

Home Hardware Tecumseh East, Windsor,

The Enns Family and The O’Neil Family

Leamington & Wheatley

$25,000 - $49,999

Facca Inc.

Abraham Luxury Homes

Families First

Anne Safranyos

Jack Larmond, JWL Benefits

Canadian Slovak Villa of Windsor Incorporated

Joe Ciaravino Antonino's Original Pizza

David & Magdalena Dean

KAP Fences and Decks

In memory of Mary-Ellen Byczynski

LK Metal Products

Quinn Roofing

Mark Jones, PlayWorld Solutions

Sam Abraham Construction

Martin’s Masonry Restorations

St. Clair College Alumni Association

Military Order of the Temple of Jerusalem

The Charles and Ethel Cohen Family Foundation Ontario Realtors Care Foundation
Ontario Scarlet and Noble Ladies
$5,000 - $24,999

Order of Alhambra Caravan #230

Anonymous Donors

Patene Building Centre

AP Painting

Ronna Warsh, Ronna Hope Warsh Leadership

Authentic Landscape Design/Bellaire Landscape Coaching and Consulting
Bluewater Pools, Spas, Patio Furniture

Roth Mosey Golf Tournament

Chandisherry Foundation

Super Siding

Copper Tree Financial

Target Building Supply

Dianne Keillor
Dry Parlour Inc.
EMCO Windsor

Tepperman’s
Troup Group

Children Champions Who Are IN!
$5,000 - $24,999

Joanne Brown

The Optimist Club of St. Clair Beach

Kin Wong

Williams Food Equipment

Linda’s Fashions

WindsorEssex Community Foundation Class

Manz Décor

Action Fund

Nelson Cheng

WindsorEssex Community Foundation Berl Fund Oscar Construction
WFCU Credit Union

Pat & Cathy Shanahan

Windsor Real Estate Board

Ross Mitton

Xperience Home Health Care

Security One
Schneider Electric

$1000 - $4,999

Spirit of Mount Carmel Ladies Auxiliary

Arlene's Healthy Heels

Sprint Construction

AP Painting

Susan Hess and Family

Aspire Laser Skin Treatment

Syles Mechanical

Barbara Griffin

Terry and Ellen Fink

Beddingsuperstore.com

The Flower Shop

Benjamin Moore

Tree of Canada

Bowling for Andrew Gerbrandt

Turn N Burn Speed Show

BVogue Boutique

Uniquely Yours Bed and Bath

Chris Burnand, Direct Electric Services

Windsor Heavy Construction Association

Comprehensive Benefit Solutions Ltd.

Youth and Philanthropy Initiative Canada

Dor-Co Garage Doors
Essex Terminal Railway Company

Thanks to the hundreds of individuals

Forest Glade Fireplaces

who have generously donated to the

Graybar Canada
Greg Mosey
Greg and Elisabeth Rocheleau
Hallie Ganderton
Henderson Oliver Sales Ltd
Hubbell Canada
Hub 9 & Dine Golf Tournament (Hub

International)

I’m IN Capital Campaign.

Thank you to our dedicated staff
Staff Members
Executive Director

Residential Manager

Resigned

Catharine Shanahan

Chelsea Garraway

Jada Atherley

Respite Resource Manager

Program Coordinators

Natalia Blanchard

Susan McKee

Lyndsay Brydges

Amira Chammat

Jane Wysman *Retired

Jessica Brisson

Brianna Downes

Family Coordinators

Camryn Desjardins

Robert Dreyer

Michelle Bruxer

Maintenance

Chalen Fecteau

Deborah Crawford

Paul Savard

Angelina Finazzo

Melanie Dault

Residential Staff

Jake Hicks

Alyssa DiLuca

Anja Beaulieu

Melissa Hunter

Paola Francis

Kayla Belanger

Makayla LeGood

Patti Gibb

Tyler Chambers-Smith

Madison Liolli

Cassie Grogan

Timothy Cherian

Kathleen Lisinski

Katie Koschuck

Taylor Drouillard

Michael Long

Shannon Luelo

Christina Elder

Rame Marie

Cindy McPhedran

Lauren Gauthier

Marcus Monticciolo

Heather Shanahan *Retired

Emma Giffen

Samantha Nessan

Resource Coordinator

Brooke Heikkinen

Sydney Pruyn

Clementine Matassa

Madison Janisse

Madison Sage

Community Relations

Christian Lange

Natalie Schiller

Alexandria Fischer

Taylor Oles

Abbey Stotts

SSAH Lead Coordinator

Brooke Schulz

Thomas Wysman

Wendy Gosselin

Samantha Scussolin

Administrative Staff

Steve Tran

Lucy Baillargeon

Angela Varacalli

Rosanne Boutette

Community Centre Staff

Lorraine Diesbourg

Victoria Barrette

Jalil Farah

Breana Farias

Carol Lutz

Lauren Gauthier

Linda Rinaldi

Carly Schulz

Allison Smith *Summer Student Samantha Sequeira
Samantha Vanthoumout

Contact Us
Family Respite Services Windsor - Essex
2565 Ouellette Ave, Unit 150
Windsor, ON
N8X 1L9
Telephone: 519-972-9688
Fax: 519-972-8902
Website: www.familyrespite.org

Email: info@familyrespite.org

