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Who We Are
Our Vision:
A community where families are strong and all
children belong.

Our Mission:
Family Respite Services works in partnership with
families who have children with disabilities. We
coordinate support and provide short breaks that
strengthen families and contribute to children
having meaningful lives in their community.

Our Services:
Family Respite Services provides families who have children with disabilities a short break from
caregiving. This is done through a range of supports and services including assisting families to
have an individual care for their child in their home or in the community, providing supports for
children in community recreation and activity programs and short stays in one of our licensed

respite homes.

Family Respite Services began with the vision of families in Windsor and Essex County. The
service is designed to provide individualized, flexible, family centered support for families caring
for children from infancy to age 18 who have developmental disabilities or mental health
challenges.

We believe that all children
belong in our community.

Message from our Board Chair and Executive Director
My goodness what a year it has been. There is no question that families in our community felt
the stress of caregiving as the world was impacted by the effects of a global pandemic. We
learned firsthand what the word “pivot” meant as we altered our supports and services over the
year and were given a master class in the meaning of “flexibility”. Our staff, working from home
and the office, continued to assist families navigating the challenges of being at home with their
children, supporting online schooling and programs and facing uncertain times.

As we began

our fiscal year, we heard from families that they were hesitant to use respite support and some
families paused for a period. However, as time went on, families needed this valued support
and resumed using respite supports in creative ways. Some Direct Support Providers met
virtually over zoom with the child they were supporting, while others continued in person as an
essential service. Our staff from Weekend with Friends and the Spago home demonstrated their
creativity and flexibility, creating a virtual catalogue of programs on Youtube and provided
activity kits to accompany them.

As the year continued, families reported that they were relying

on respite supports and many resumed the services with their Direct Support Provider.

Make no mistake about it, this was a devastating year for us and everyone around the world.
Many lost loved ones, lost employment and lost physical connections with family and friends. It
was especially tough on children who may not understand why their respite worker can’t come
over for a visit, why they can’t visit their favourite places and why they have to wear a mask and
wash their hands so often. We lost a lot during this pandemic but the one thing we never lost
was hope.
Although we were limited by the restrictions on in person gatherings at our respite homes, in
day camps and for community center-based programs, resulting in fewer hours of support
overall for the children and their families, we still had hope. Hope that eventually we would
emerge from this disaster and gradually we are beginning to do just that. We were
strengthened by our families who were very appreciative for the support that they received in
person and virtually, but there is no question the year took a toll on everyone. We are so very
thankful to the staff who worked diligently and creatively and to the children and families for
showing us their flexibility and willingness to engage in different kinds of supports. Together,
we made the best of an incredibly trying situation and ensured that Windsor Essex is a place
where families are strong and all children belong.
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We are also extremely grateful to our community for
the support that we have received during the
construction of our brand new Respite Home on
Howard Avenue. Despite the extreme challenges of
the past year and the rising cost of building
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community where the impact of increased costs due
to the Covid-19 pandemic was met with increased
generosity and support from our donors, business
and community members. We thank them for
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funding to date, we still look forward with great

Luann Kapasi, November 2014
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upcoming year and welcoming our children to their
new weekend home.
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Supporting Families and Children
Family Respite Services
provides a variety of respite
supports to children and
families in our community.

1066 children in Windsor – Essex
were supported by FRS

All these services were
impacted by the restrictions
of the Covid-19 pandemic this

Over $1 million in program funding was used
for direct support for families and children.

past year. Our Family
Coordinators worked hard to
maintain contact and offer
support to families. Many
families “hit the pause button”, stopping people coming into their homes, as we all did, in the
spring of 2020. Family Respite Services provides short break/respite support in family homes
and in the community. Most families want the Direct Support Provider to assist their child to be
active in the community and participate in activities with peers. As families gradually resumed in
person services, the restrictions on children being active in the community also reduced the
ways they were able to utilize their Direct Support Providers.
Typically, we also provide extensive supports in the community throughout the year, with a teenbased group, supports at various community recreation center programs and in day camps. All
these programs were either reduced in numbers due to the public health restrictions or
cancelled all together. However, we implemented virtual programs and accompanied these with
activity kits. While we look forward to resuming face to face support in the upcoming year, we
plan to continue some of these virtual supports and ways for people to connect with one
another. We also provide specialized respite funding for children with autism.
Assisting people to administer and coordinate the funding they receive through Special Services
at Home is also an integrated service of FRS. This past year families were able to use their
funding flexibly, which required extra assistance in administration. The Family Coordinators and
our Lead Coordinator, Wendy Gosselin provided service coordination and assistance to families
to use this funding.
As a core service provider, FRS also works with children’s mental health agencies locally to
provide respite for families who have children with mental health challenges.

Parents’ Perspectives on Coping with the Pandemic

“The Covid-19 pandemic has taken a toll on our family. Online learning was not
possible with our children, so I had to work part-time to teach them at home
myself. We have two family members who are at high risk if they were to be
exposed to Covid-19, so as a result we have had no at home respite or in home
support from family for over a year. The online activities offered by FRS helped to
ease some of the girls’ boredom and allowed them to see some friends
online. Being secluded for so long has increased both of my children’s social
anxiety. We are anxiously waiting for the children’s vaccines so that we can have
the help of our Direct support Providers to help ease our children back into their
activities and give us a much needed break.”
- The mom of two children who benefit from FRS services

“Josh has been a part of the virtual zoom classes since the fall. It has been
something he has had to look forward to each week. He has enjoyed the wide
range of activities they have provided. It has given him opportunity to try new
things and also to connect to other children. Our family appreciates the time and
effort Family Respite has invested in our son.”

- Monica and Corey Burns

Parents’ Perspectives on Coping with the Pandemic

“We absolutely love and
depend on our respite
services partially funded
by FRS. During the

pandemic, it became
absolutely vital. I moved
to working full-time from
home, and sending
Kenleigh to school inperson was unfortunately
not an option (which
meant my son staying
home as well). It’s been
tough I think for most,
and we went into
survival mode. Without
our respite, both funded
and non-funded, I don’t
know where we’d be.”
Jenn

Parents’ Perspectives on Coping with the Pandemic

“A toy rod with the fish attached at six years old
evolved to the seasoned fisherman we see today
at 11.

Tristan loves bridges and many have

been constructed in the house over the years.
The pandemic has brought more time lakeside

to fish and in the garage to wood work with
Dad. Tristan is at 14 fish this season!”
#SCN8AStrong #AutismWarrior

Parents’ Perspectives on Coping with the Pandemic
“Just a little bit about our experience with the online programming this past
Winter and Spring. We had skipped the programs the year before because
everything about online and being online was slightly overwhelming. This past
Winter and Spring Emerson was in a much more receptive position to participate
in the online workshops but I really feel the key was the packages that were
dropped off. It was nice to have some connection to the staff when he saw them
online. There was also a variety of different themes that were of interest to him
and also his sisters who were eager to join in. The items needed to do the craft or
experiment were simple enough that usually had extra on hand or were easy to
collect from the grocery store when they wanted to be done again. We really
loved participating in both making the snacks and the activity. We have continued
to make several things from the weeks especially since Emerson can make them
himself. His favourite was the apple donut!“
Thank you so much for this fantastic program, Emerson enjoyed it so much!
Kyrsten Burns
“The pandemic has changed so many things for my child. She has always
struggled with anxiety but the pandemic and the isolation it has brought has
caused regression in her self regulation, her mood and the way she sees and
interacts with the world. She has developed obsessive compulsions, intrusive
thoughts and fear. She has not had the social extracurricular activities, education,
recess and social with her peers that is critical to her development at this age. The
pandemic response has robbed our children of milestones and critical
development about the world that surrounds them.”
Thank you,
Lisa Corriveau-Stephens

Virtual Family Gatherings
As we were all learning to adjust to a socially distanced reality, it was important to explore some
new ways to help families stay connected and supported.
In May, June and July a series of drop in virtual gatherings were offered in order to provide
families with an opportunity to connect with each other and to share resources, struggles and
possible solutions.
We also moved the Building a Full Life Series for families to a virtual format. These sessions
provide an opportunity for families to learn about the transition process to adult developmental

services while also considering how they might increase the opportunities for their sons and
daughters to develop friendships and explore their community in a meaningful way. Two of
these sessions were offered in a virtual format this year. This made it possible for some families
who may have found it difficult to attend an in-person session to participate in these important
groups.

Recorded Resources
Through ongoing conversations with Family Coordinators, Program Coordinators, and the

Management team there emerged an interest in developing a library of recorded resources that
could be accessed by families, direct support providers and new colleagues who joined the
Family Respite Services team. The information would meet each person where there were in their
journey, would be readily available and could be conveniently accessed as needed. When
determining what type of information would be helpful, themes were identified, and
consideration was given to begin to create resources that:
•

Provide an overview of the role of a Direct Support Provider.

•

Provide practical strategies for Direct Support Providers that contribute to a successful respite

experience in community.
•

Provide information for parents pertaining to transition planning, talk about cultivating
friendships, speak of contribution and the importance of a full life in community for their
sons and daughters. This topic came out of a series of workshops developed during the
previous few years.

Utilizing a new agency recording program “Powtoon”, three videos have been created to date
and a number are currently under development.

Valued Services
Respite Services
•

235 children were supported with this community/home based funding

•

25,960 hours of support were provided

Special Services at Home
•

1187 children accessed service coordination and support through Special Services at Home

•

910 children were approved to have funding through SSAH

•

281 contracts were administered by FRS

•

628 contracts were family administered

•

1 contract was administered by Community Living Essex

•

123 Direct Support Providers were employed to provide supports to families

Summer Support
•

71 children received specialized summer support

ASD Respite
•

248 children and their families accessed ASD respite support.

•

10,699 hours of respite were provided to their families

Mental Health Respite
•

75 children received support in collaboration with local children’s mental health agencies

•

7,080 hours of respite were provided

Supportyourway.ca and RespiteServices.com
•

50 families used supportyouway.ca

•

35 new workers posted their profile

•

30 previous workers reposted an updated profile

•

95 profiles were sent to families for review

•

37 new matches were made with families

Weekend with Friends and Spago Residential Services
Weekend with Friends
•

27 children participated in WWF activities

This past year we were able to break ground to build a new home to replace our Weekend with
Friends home. The property is located next door to the current program at 4400 Howard Ave.
The Spago Home
•

10 children participated in Spago activities

•

3 children resided in partnership with CAS

Residential and Virtual Services
Residential Services
In partnership with the Windsor Essex Children’s Aid Society, our Spago home continues to be
“home” for two young people, while also providing some emergency services during the summer
of 2020. Respite support is also provided at this location.
Respite Supports & Virtual Services
In March, 2020, due to Covid-19 restrictions, we were forced to put a hold on the in person
respite supports at the two respite homes and go to the drawing board to find out how we
could continue to support youth and these families during these unprecedented times. We knew
that upholding our agency mission “a community where families are strong and all children
belong” was important to us. We did not want to lose touch with the youth we support, as well
as the relationship we were building with them. We also knew how valuable the relationships
they were building with their peers were and wanted to see that continue. Families needed to
feel supported and know that FRS was still there for them even though we could not see them
in person. We launched some virtual supports where our staff creatively incorporated new ways
to connect and support the kids in our programs.
Over the summer of 2020 our staff successfully reopened respite supports and ran our summer
day camp programs at our Weekend with Friends Location with small cohorts of children. This
allowed us to be able to resume some in person respite for those who were in need and
comfortable with our safety measures. In keeping with public health guidance, precautions for
Covid-19 were in place. With creative planning, the youth that attended the camps enjoyed safe
outdoor activities in our community including nature trails, local parks, splash pads and creative
water and sensory play at the home.

Virtual Summer with The Rotary Club of Windsor 1918
and GoodLife Kids Foundation
Virtual Summer Supports and Kids Kits
In addition to our in person supports, the staff did an
amazing job continuing to expand our virtual supports to
various youth from our Community Center Programs and
Residential Respite programs to include various Kids Kits
filled with fun items for sensory play, gardening, craft

making, baking and outdoor games and activities. These
kits were a fun filled surprise, safely delivered to families biweekly to offer some fun engagement while socially
distanced with staff or virtually with their peers. We
included youth that would have normally attended the
community center day camp programs with our Student
Summer Job Grant summer staff, to be able to roll out
more of these services to youth who were interested all
over Essex County.
These successful virtual and “kids kits” programs continued
into the fall of 2020 and throughout the school year, as
families remained interested and other youth were eager to
join. Weekly groups including our Super Saturdays program,
Teen program and youth from our Residential respite program continued to meet virtually with
various themes and supplies provided for their engagement. Science week, virtual field trips and
healthy meal making recipes and the ingredients were just a few of the sessions offered!

GoodLife Kids Foundation
We were also fortunate to have a partnership with the GoodLife Kids Foundation, to help us
produce healthy living & movement kits. With activities like superhero exercises with
coordinating super hero masks, fidget spinner yoga, balls, skipping ropes and sidewalk chalk –
that provided movement activities and healthy living tips – the youth were encouraged to stay
active with their families. Where social distance could be maintained, some youth desired a
social distance visit to try some of these exercises. We also did some 1:1 support so staff could
engage in these activities virtually with the youth.

Community Centre Services
Usually, Family Respite Services has staff available to assist children to participate in community
recreation programs, which provides a short break for both the family and the child and helps
the child to be involved in meaningful activities with peers. This past year, we were able to
support 95 children who normally access these programs. The support was provided both
virtually and in person. FRS worked with the City of Windsor to have staff in place for the day
camps offered at the Capri Recreation Centre and at the WFCU Recreation Centre. Other

municipalities were not able to offer in person programs.
We were thankful to receive funding support through the Canada Summer Jobs program and
had staff who were active in supporting children based out of Leamington, LaSalle, Lakeshore,
Windsor and Windsor-Tecumseh.

Fundraising
Funding for families caring for children with disabilities is more crucial than ever as we used
grant funding and donations to augment our Ministry funds, which enabled us to pivot and
develop virtual services and activity kits to meet the need during this unique time.
Funding from the Ontario Trillium Foundation, Resilient Communities Fund allowed us to hire
People Minded Business a consulting firm, to go through a strategic planning process to
develop and implement creative ways to offer respite programs based out of our Weekend with

Friends location. We also purchased additional equipment (hospital bed, lift and two wipeable
picnic tables) to accommodate children with new health and safety restrictions, who access the
Spago Home and the Weekend with Friends Home as well as assisting us to develop some meal
preparation for children in our program.
Our ongoing partnership with GoodLife Kids Foundation was flexible with funding as we
offered summer day camp and activities. Funds enabled us to provide concrete materials and
activity kits to families so that children with disabilities could continue to be active. Children with
disabilities got active in the summer because of GoodLife Kids Foundation and the national Spin

for Kids Annual Event.
The Rotary Club of Windsor (1918) provided funding so that we could put together activity
kits for over 60 families. Activity Kits were delivered to families so that children could engage in
meaningful activities through virtual or socially distanced respite supports. Each kit had a theme
and the kits were a huge hit with every child. Check out the Family Respite Services YouTube
account to see these respite video sessions! This is something we’d like to continue to do.

Fundraising
The Raffle 4 Respite was a huge success thanks to Bluewater Pools, Spas, Patio Furniture and
Home Décor. Proceeds
from the raffle help
families that need
additional support in
crisis.
Congratulations to Ethel Walsh, the winner of the Raffle 4 Respite, a $5000.00 gift card to

Bluewater.
Walk on Erie Street turned into Curbside for Children in spring and fall. It was still a huge
success and as always, the food was
amazing. Instead of walking along Erie
Street from restaurant to restaurant,
event attendees picked up their small
plates from Nico Taverna. It was nice
to be able to connect with all our

loyal supporters in a drive thru
format!
Over 50 businesses made life a bit
brighter for children with disabilities
through the Christmas Campaign.
Businesses across Windsor/Essex
gathered donations at check out. Thanks to Families First for printing 20,000 Christmas paper
ornaments that donors received when they donated.

Are you IN? Campaign and Donors
With great excitement, construction for the new accessible respite home, the Solcz Family
Foundation Respite Home, began in fall of 2020 because of so many businesses and individuals
responding to this respite need in our community.
We can build this new accessible dream home because of these businesses and individuals listed
on the following pages:

Children Champions Who Are IN!
$500,000+

$5,000 - $24,999

Solcz Family Foundation

Dr. Tom Elsdon and Mary Dagenais

$200,000

EMCO Windsor

The Toldo Family Foundation

EverJonge Homes

$75,000 - $99,999

Facca Inc.

New World Park Solutions

Families First

Poirier Electric

Home Hardware Windsor

We Care for Kids

In memory of Mary-Ellen Byczynski

$50,000 - $74,999

Inspiration 100

Meloche Windows

Windsor Essex Community Foundation

The Enns Family and The O’Neil Family

Jack Larmond, JWL Benefits

$25,000 - $49,999

Joe Ciaravino Antonino's Original Pizza

Abraham Luxury Homes

KAP Fences and Decks

Anne Safranyos

LK Metal Products

Canadian Slovak Villa of Windsor Incorporated

Military Order of the Temple of Jerusalem

David & Magdalena Dean

Ontario Realtors Care Foundation

Quinn Roofing

Ontario Scarlet and Noble Ladies

Sam Abraham Construction

Order of Alhambra Caravan #230

St. Clair College Alumni Association

Roth Mosey Golf Tournament

The Charles and Ethel Cohen Family Foundation Sal Albano Masonry
$5,000 - $24,999

Super Siding

Anonymous Donors

Target Building Supply

Bluewater Pools, Spas, Patio Furniture and

The Optimist Club of St. Clair Beach

Decor

Troup Group

Copper Tree Financial

Williams Food Equipment

Dianne Keillor

Windsor Essex Community

Dry Parlour Inc.

Foundation Berl Fund

Children Champions Who Are IN!
$5,000 - $24,999

$1000 - $4,999

Windsor Essex Community

Nelson Cheng

Foundation Class Action Fund

Oscar Construction

Windsor Family Credit Union

Pat and Cathy Shanahan

Windsor Real Estate Board

Ross Mitton

Xperience Home Health Care

Security One

$1000 - $4,999

Schneider Electric

Arlene's Healthy Heels

Spirit of Mount Carmel Ladies Auxiliary

Aspire Laser Skin Treatment

Sprint Construction

Barbara Griffin

Susan Hess and Family

Bowling for Andrew Gerbrandt

Terry and Ellen Fink

BVogue Boutique

The Flower Shop

Chris Burnand, Direct Electric Services

Turn N Burn Speed Show

Comprehensive Benefit Solutions Ltd.

Windsor Heavy Construction Association

Dor-Co Garage Doors

Youth and Philanthropy Initiative Canada

Essex Terminal Railway Company
Graybar Canada

Thanks to the hundreds of individuals

Greg Mosey

who have generously donated to the

Greg and Elisabeth Rocheleau

I’m IN Capital Campaign.

Hallie Ganderton

Henderson Oliver Sales Ltd
Hubbell Canada
Hub 9 & Dine Golf Tournament
(Hub International)
Joanne Brown
Kin Wong
Linda’s Fashions

FAMILY RESPITE SERVICES (WINDSOR, ESSEX)
STATEMENT OF OPERATIONS
For The Year Ended March 31, 2021

(with comparative figures for 2020)

Operating
Fund
Revenue
Ontario Ministries of Community and Social Services
and Children and Youth Services operating grants
Special Services at Home operating grant
Respite and other
Grants and other income
Administrative and miscellaneous
Donations
Fundraising
Interest and investment income
Nevada
Amortization of deferred contributions

$

Expenditures
Administration
Advertising and promotion
Amortization
Automotive
Computer administration
Fees and memberships
Fundraising
Insurance
Loss on disposal of capital asset
Nevada expenditures
Nevada tickets
Purchased services
Rent
Repairs and maintenance
Respite expenses and purchased support
Special Services at Home and associated family expenses
Supplies
Telephone
Training - staff
- respite
Transition planning
Travel
Utilities
Wages and benefits - program
- administration

Deficiency of revenue over expenditures

Capital
Fund

2,602,086 $
326,341
1,388,631
392,295
107,729
33,121
11,355
34,242
4,895,800

117,207
7,745
14,096
54,200
2,735
24,919
30,455
138,884
156,348
12,229
1,855,638
8,804
74,609
14,561
10,800
13,234
8,100
1,568
7,604
1,975,874
192,873
4,722,483
$

173,317

$

$
2,025
30,184
15,032
5,287
52,528

Nevada
Fund

Total
2021

Total
2020

$
2,602,086 $
2,469,568
326,341
326,341
1,388,631
970,666
392,295
462,449
109,754
104,214
63,305
93,481
26,387
70,948
34,242
18,994
448
448
4,483
5,287
5,287
448
4,948,776
4,526,431

3,118
1,129
54,596
15,031
23
26,652
100,549

131
131

(48,021) $

317

120,325
8,874
54,596
14,096
54,200
2,735
39,950
30,455
131
138,884
156,348
12,229
1,855,638
8,804
74,632
14,561
10,800
13,234
8,100
1,568
7,604
1,975,874
219,525
4,823,163
$

125,613

60,731
14,083
31,611
16,948
24,668
673
78,482
28,021
3,041
1,947
2,087
41,142
133,247
13,581
1,372,667
9,600
74,658
10,533
18,564
17,089
3,584
16,867
9,429
2,229,647
234,946
4,447,845
$

78,586

This is an excerpt from the March 31, 2021 draft financial statements. This is to be used for informational purposes only.

Thank you to our dedicated staff
Staff Members
Executive Director

Resource Coordinator

Catharine Shanahan

Clementine Matassa

Respite Resource Manager

Community Relations

Jane Wysman

Alexandria Fischer

Family Coordinators

SSAH Lead Coordinator

Michelle Bruxer

Wendy Gosselin

Deborah Crawford

Administrative Staff

Melanie Dault

Lucy Baillargeon

Paola Francis

Rosanne Boutette

Patti Gibb

Lorraine Diesbourg

Katie Koschuck

Jalil Farah

Shannon Luelo

Carol Lutz

Susan McKee

Linda Rinaldi

Cindy McPhedran

Allison Smith *Summer Student

Heather Shanahan

Weekend with Friends, Spago Home, & Community Centre Staff Members
Residential Manager

Residential Staff

Community Centre Staff

Chelsea Garraway

Jada Atherley

Jeffrey Adey

Program Coordinators

Kayla Belanger

Jada Atherley

Lyndsay Brydges

Christina Elder

Lauren Gauthier

Kathleen Lisinski

Chalen Fecteau

Samantha Sequeira

Jake Hicks

Will Waddell

Core Staff

Melissa Hunter

Resigned Throughout the Year

Jessica Brisson

Madison Liolli

Mona Ben Aoun

Chalen Fecteau

Michael Long

Olivia Bordignon

Kathleen Lisinski

Madison Sage

Corrina Charbonneau

Samantha Scussolin

Jocelyn Picard-Riddle

Maintenance

Abbey Stotts

Thomas Wysman

Kelly Thornton
Steve Tran
Angela Varacalli

Will Waddell

Contact Us
Family Respite Services Windsor - Essex
2565 Ouellette Ave, Unit 150
Windsor, ON
N8X 1L9
Telephone: 519-972-9688
Fax: 519-972-8902
Website: www.familyrespite.org
Email: info@familyrespite.org

