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Who We Are

Our Vision:

A community where families are strong and all

children belong.

Our Mission:

Family Respite Services works in partnership with
families who have children with disabilities. We
coordinate support and provide short breaks that
strengthen families and contribute to children

having meaningful lives in their community.

Our Services:

Family Respite Services provides families who have children with disabilities a short break from
caregiving. This is done through a range of supports and services including assisting families to
have an individual care for their child in their home or in the community, providing supports for
children in community recreation and activity programs and short stays in one of our licensed

respite homes.

Family Respite Services began with the vision of families in Windsor and Essex County. The
service is designed to provide individualized, flexible, family centered support for families caring
for children from infancy to age 18 who have developmental disabilities or mental health

challenges.

We believe that all children

belong in our community.




Message from our Board Chair and Executive Director

My goodness what a year it has been. There is no question that families in our community felt

the stress of caregiving as the world was impacted by the effects of a global pandemic. We

| earned firsthand what the word rpivotR meant

as

year and were given a master class in the meanin

and the office, continued to assist families navigating the challenges of being at home with their
children, supporting online schooling and programs and facing uncertain times. As we began
our fiscal year, we heard from families that they were hesitant to use respite support and some
families paused for a period. However, as time went on, families needed this valued support
and resumed using respite supports in creative ways. Some Direct Support Providers met
virtually over zoom with the child they were supporting, while others continued in person as an
essential service. Our staff from Weekend with Friends and the Spago home demonstrated their
creativity and flexibility, creating a virtual catalogue of programs on Youtube and provided
activity kits to accompany them. As the year continued, families reported that they were relying

on respite supports and many resumed the services with their Direct Support Provider.

Make no mistake about it, this was a devastating year for us and everyone around the world.

Many lost loved ones, lost employment and lost physical connections with family and friends. It

was especially tough on children who may not

over for a visit, why they canSt visit thei
wash their hands so often. We lost a lot during this pandemic but the one thing we never lost

was hope.

Although we were limited by the restrictions on in person gatherings at our respite homes, in
day camps and for community center -based programs, resulting in fewer hours of support
overall for the children and their families, we still had hope. Hope that eventually we would
emerge from this disaster and gradually we are beginning to do just that. We were
strengthened by our families who were very appreciative for the support that they received in
person and virtually, but there is no question the year took a toll on everyone. We are so very
thankful to the staff who worked diligently and creatively and to the children and families for
showing us their flexibility and willingness to engage in different kinds of supports. Together,
we made the best of an incredibly trying situation and ensured that Windsor Essex is a place

where families are strong and all children belong.
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Message from our Board Chair and Executive Director

BOARD MEMBERS 2020-21

President: June 2011

Shawn Allen

Vice President: June 2011

Shawn Gaudette

Treasurer: June 2013

Tamara Tadeeva

Board Members:

Justine Danford, June 2018
Luann Kapasi, November 2014
Paulette Littlejohns, June 2014
Reem Al-Maghazachi May 2021
Mike Martin, June 2018 *retired
Janet Mullen, June 2019
Danielle Poirier, June 2012
Barbara Sghaier, June 2012
Pamela Skillings, June 2012

Executive Director:

Catharine Shanahan

We are also extremely grateful to our community for
the support that we have received during the
construction of our brand new Respite Home on
Howard Avenue. Despite the extreme challenges of
the past year and the rising cost of building
materials and construction services, we have seen
what was once a distant dream, transform into a very
satisfying reality. We are proud to live in a
community where the impact of increased costs due
to the Covid -19 pandemic was met with increased
generosity and support from our donors, business
and community members. We thank them for
helping us make a difference. With no government
funding to date, we still look forward with great
anticipation to the completion of the home in the
upcoming year and welcoming our children to their

new weekend home.

Shawn Allen

Board President

Catharine Shanahan

Executive Director



Supporting Families and Children

Family Respite Services
provides a variety of respite .
supports to children and 1066 children in Windsor R Essex

families in our community. were supported by FRS

All these services were
impacted by the restrictions Over $1 million in program funding was used
of the Covid -19 pandemic this for direct support for families and children.
past year. Our Family
Coordinators worked hard to

maintain contact and offer

support to families. Many
families rhit the pause buttonR, stopping peopl e
spring of 2020. Family Respite Services provides short break/respite support in family homes

and in the community. Most families want the Direct Support Provider to assist their child to be

active in the community and participate in activities with peers. As families gradually resumed in

person services, the restrictions on children being active in the community also reduced the

ways they were able to utilize their Direct Support Providers.

Typically, we also provide extensive supports in the community throughout the year, with a teen -
based group, supports at various community recreation center programs and in day camps. All
these programs were either reduced in numbers due to the public health restrictions or

cancelled all together. However, we implemented virtual programs and accompanied these with
activity kits. While we look forward to resuming face to face support in the upcoming year, we

plan to continue some of these virtual supports and ways for people to connect with one

another. We also provide specialized respite funding for children with autism.

Assisting people to administer and coordinate the funding they receive through Special Services
at Home is also an integrated service of FRS. This past year families were able to use their

funding flexibly, which required extra assistance in administration. The Family Coordinators and
our Lead Coordinator, Wendy Gosselin provided service coordination and assistance to families

to use this funding.

As a core service provider, FRS al so works with

provide respite for families who have children with mental health challenges.



ParentsS Perspectives on C

SThe Covid-19 pandemic has taken a toll on our family.  Online learning was not

possible with our children, so | had to work part -time to teach them at home

myself. We have two family members who are at high risk if they were to be

exposed to Covid -19, so as a result we have had no at home respite or in home

support from family for over a year.  The online activities offered by FRS helped to
ease some of the girlsS boredom and all ow
online. Being secluded for so |l ong has increa:
anxiety. We are anxiously waiting for the chil
the help of our Direct support Providers to help ease our children back into their

activities and give us a much needed break. $

- The mom of two children who benefit from FRS services

SJosh has been a part of the virtual zoom classes since the fall. It has been
something he has had to look forward to each week. He has enjoyed the wide
range of activities they have provided. It has given him opportunity to try new
things and also to connect to other children. Our family appreciates the time and

effort Family Respite has invested in our son. S

- Monica and Corey Burns



ParentsS Perspectives

on

SWe absolutely love and
depend on our respite
services partially funded
by FRS. During the
pandemic, it became
absolutely vital. | moved
to working full -time from
home, and sending
Kenleigh to school in -
person was unfortunately
not an option (which
meant my son staying
home as well
tough | think for most,
and we went into

survival mode. Without
our respite, both funded

andnon-f unded,
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). 1tSs been

| donSt

know where$ wleSd be.

Jenn
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